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MOJIOKEHHUE
o IUIATHBIX 00pa30BaTENbHBIX yCIyrax

B 4aCTHOM 06pa3oBaTe]LHOM YUPCHIEHHH — Jiunee Nel «CnyTHHK?

Camapa



1. O6mue nooKeHHH

1.1. Hacrosmee Ilosoxenue O MIATHBIX 00pa3oBaTENbHBIX yCiyrax pa3paboTaHo Ha
OCHOBE:

— (efepanpHOrO 3aKOHa OT 29.12.2012Ne273-®3 «O6 obpazosaruy B Poccuickolt
Oenepaliny;

— I'paxpaHCKOro Kojekca Poccuiickod Denepalyy,

_ 3akona Poccriickoit demepanun «O 3alluTe IpaB noTpeduTenen»;

~ TlpaBuyn oOKazaHusi  IJTATHBIX 06pa3oBaTelbHBIX  YCIYT,  YTBEPXJICHHBIX
HocranopneHreM 1lpapuTenscTa Poccuiickoit deaepaliiy 15.08.2013 Ne706;

_  VcrTapa 4acTHOTO 001e00pa3oBaTeIbHOT0 YIPeXKACHHA — Jinuei Nol «CriyTHHEK».

12 TlonoXewue © InaTHeiXx oOpasoBaTenbHbX — yciyrax B YACTHOM
00pa30BaTEeIbHOM  YHPEXACHIN JNunee Nel «Cnytaux» (nanee [TonoxeHue)
perynupyeT OTHOLICHHS, BOZHUKAIOLIAC MEXAY 38Ka3uhkoM, notpedATeneM H
VCTIOTHUTENEM TPU OKa3aHKWU TUTATHBIX 06pa3oBaTENbHBIX YCIYT B cepe HAYAILHOrO
obuiero o6pazoBanys, OCHOBHOTO o6mero o0pa3oBaHus, CPEAHETD oGuiero obpazoBaHis
}1 NONIOJIHUTEIBHOTO 00pa3oBaHusl.

1.3. UacTHOE 06111e00pa3oBaTeIbHOS YUPEKACHNC — Juueit Nel «CrytHuk» (Aanee
_ JTrueit) IpeIoCTaBNseT IUIATHbIE 06Pa3oBATENBHEIC YCIyTH B Hensx Hagdonee MOJMHOro
y0BIETBOPEHUs 00pa30BaTeIbHbIX noTpeGHOCTEH HaCeTIEHUS.

1.4. TDraTuble oOpa3oBaTeNbHblE YCIyrH HE MOIYT OHITH OKa3aHbli BMECTO
06pasoBaTeNbHON ACATEILHOCTY, dunarcoBoe obecriedyenne KOTOPbIX OCYIIECTBISETCA
aa cyeT GIO/DKETHBIX aCCHIHOBaHUH (efepajibHOTO GromxeTa, OI0JKETOB CyOBEKTOB
Poccuiickoit @enepauuy, MECTHBIX OIODKETOB.

1.5. Cpencrsa, IONyYeHHBIE OT  3aKa3duka o6pa3oBaTe/ibHbIX  YCIYT,

paCCManHBa}OTCSI B KkadecTBe LeENEBBIX IOCTYMJICHHUHUH HA4 BeOCHHC YCTaBHOﬁ
AeATEILHOCTH.

1.6. O6pasoBareibHble MM HHBIE YCIyr! B COOTBETCTBMH cO crarheit 16 3axona
Poccuiickoit Penepauny "O 3aLUTe NMpas norpebuTens" MOTYT OKa3blBATBCA TOBKO C
corTacHs 06Y4aIONIMXCA H UX POIUTENCH (3aKOHHBIX TIpeZICTABUTENEN).

| 7. TloHSTHS, UCTIONE3YEMble B HACTOALMX TIpaBHiax, 03HA9atoT:

_  «3aKA3YMK» — POIMTENH WIH JIHIa, MX 3aMeHAIONHS (3aKOHHBIE MPEACTABUTENH
oByqalonuxcs), HUMelollue  HAMEPCHUE jaKazath, JH00  3aKa3blBAIOUIUE
06pa3oBaTeIbHbIe YCIYTH Ul CBOKX JeTeH;

— «noTpebuters» - 00 yqaroLMics, MOJyualolKi 32Ka3aHHYyo 00pa3zoBATENLHY IO
YCIyrys

_ «ucmonuurenby - Jlumer  Nel  «CryTHHK?, OKazbIBAIOIMi  TIATHBIE
oGpasoBaTelbHbIe yCIyTH 10  pealu3aliii mporpamMM  HagajpHoro olmero
oBpa3oBaHusl, OCHOBHOTO o61ero 06pazoBaHKs, CPEIHEro obuero obpazosaHus U
[OTIONHHUTEIBHOrO 00pa3oBaHuA.



I1. Buabl naaTHbIX 00pa3oBaTEeNbHBIX YCIYT

2.1, Jluue#d npepocTapifeT 3aKa3UUKy KOMIUIEKCHYIO YCIyTy 110 00y4eHuio H

COIEPKAHHIO NOTpeGuTeNs, BKIIOYAIONIYIO B Ce0s:

obpa3oBaTeNbHEIE YCIYTM IIO MpoTpaMMamM 3a TpefenaMH ToCyAapCTBEeHHBIX
o6pa3oBaTeNbHBIX CTAHAAPTOB;

06pa3oBaTENbHBIEC YCIYTH IO [TPOrpaMMaM JOIIOIHUTENbHOTO o0pa3oBaHNs;
IPUCMOTP ¥ YXOJ B TE4EHUE NPOAIEHHOTO JAHS,;
ropsivee TUTaHUE;

OprafHusanys BBEIMOJIHEHHUSA JOMANIHET O 3a0aHnA B paMKax 3aHITUI
«CaMOTIIOArOTOBK.

JlaHHble YCNYrH INPELOCTAaBIAETCA UENMKOM, 0e3 BO3MOXHOCTH BBLICICHUS

OTAEJBHEIX KOMIIQHEHTOR.

2.2 Jluneil MOXeT TaKiKe NPEeJOCTABIATH 3aKa3uMKy TUIATHEIE 06pasoBaTeNbHbIE

YCJIYTH, BKITHOUAKOIINEC!

poBefieHre  CICIMANbHBIX ~ KYpPCOB, CEMMHApoB, IPYrvX 3aHATHH, He
MpeayCMOTPEHHBIX y4eOHBIM IIAHOM;

[[poBeAeHHe KypcOB MO TOATOTOBKE K MOCTYMICHUIO B YHPEXHCHHUI BRICIUCIO
npogecCHOHANTBEHOTO 06pasoBaHus;

TIPOBEIEHHAE KyPCOB IO 00y4eHHIO HHOCTPAHHDBIM A3BIKAM;

MpOBEEHUE PA3IUIHBIX KPYXKOB, cTyaMii, (aKynbTaTHBOB, KOTOPBIE HE MOTYT
GBITE IAHB] B PAMKAaX OCHOBHOM /e TEIbHOCTH JInues;

OpraHu3alue Hay‘IHO-HCCHe,[LOBaTeHbCKOﬁ NeaTeJIbHOCTH JIMLICHCTOB,

ofyuenne  JleTel  JAOIIKOIBHOTO ~ BO3pacTa [0  JOHOMHUTENLHAM
ob1Iepa3BUBAIOILIAM IIPOTPaMMaM;

OpTaHU3aLHIO JOCYrOBOH AEsTENLHOCTA INLUESHCTOR (B TOM YMCIIE B KAHUKYJIFPHOE
BpeM#, BKJTIOYas [IPOBEIEHHE TeaTpalbHO-3pEIHIIHEIX, CTOPTHBHEIX, KyJbTypHO-
[IPOCBETHTENBCKUX, Pa3BEKATEIBHBIX U NPA3IBUHbIX MepONpUsiTHH B paMKax
YCTaBHBIX LETIei).

2.3. TlepeueHb NONONHUATENBHBIX TIIATHBIX 06pa3oBaTeNbHBIX U UHBEIX YCIYT MOXET
OBITH PACIIMPEH, HCXOIS M3 3amnpocoB 00y4aIOIUXCH M ¥X pojuTenel (3aKOHHBIX
npencTapatesneil), Mpu HAIMHKH COOTBETCTBYIOIINX YCIOBUIL.
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II1. Hndopmanusi 0 mIaTHBIX 00pa30BaTeIbHBIX YCIYrax, MOPSAA0K 3aKJII0YEHHS
AOTOBOPOB

3.1. Ilnateie oOpa3oBaTenbHBIE YCIYIM OKa3plBarOTCA JIMleeM Ha OCHOBAHUU
IOTOBOPA C 3aKA3UMKOM.

3.2. Jlo 3akmroueHust AOroBopa 00 OKa3aHWM ILTATHBIX OGPAa3OBATENBHBIX YCIYT
Jluneit obs3aH MpefOCTaBUTh 3aKA34HMKy NOCTOBEPHYIO HHpopMmauuio o Jluuee u
OKa3bIBaEMBIX YCITyrax, 00ecrneuynBaolyr0 BO3SMOKHOCTD UX MPaBUIBHOrO BEIGOpA.

3.3. JInne# 0043aH O3HAKOMMTL 3aKa34UUKa, B TOM HHCJE MYTEM pasMELIEHUs B
yao0HOM Ui 0Go3penus Mecte, ¢ YeraBoM Jluies, THIeH3Mel Ha MPaBo OCyIECTRICHUS
00pa30oBaTEIbHON OEATENBHOCTH, CBUOCTEIBCTBOM O I'OCYJAapPCTBEHHOM AKKpeRMTALUH,
00pa3oBaTeIbHBIMU NPOTPaAMMaMH, PeaTU3yeMbIMH JIMLEeeM U ApYyrHMU HOKYMEHTaMH,
pPErnaMeHTHPYIOUMME 00pa30BaTeNbHYO JeATENBHOCTE; NEepeYHeM YCYT, CTOMMOCTD
KOTOPBIX BKJIIOUEHA B OCHOBHYIO IUIaTy MO JOTOBOPY, IepedHeM H CTOMMOCTBIO
JOTIOTHUTENEHEIX 00pa3z0oBaTeNbHBIX YCHYT, OKa3blBAEMBIX C COTJIAacHUf 3aKa3uuKa,
NIOPSIAKOM UX NPeAOCTaBIeHHs U NOPAAKOM KX OIMIATHI.

3.4. HH(I)OpM&H,HF[ AOQJIKHA NOBOAXTECA JO 3dKa3dHMKa Ha PYCCKOM A3BIKE.

3.5. Jlorosop 00 OKa3aHWM IUTaTHRIX OOpa3OBaTENbHBIX YCIyrax 3aKJIIOYaeTcs B
IIMCbMEHHOHN (OpMe, COCTABIAETCA B ABYX 3K3EMIUISAPaX, OMMH U3 KOTOPBIX HAXOANTCSH B
Jlutiee, ApYrod — y 3aKa34MKa U COAEPKUT CHEAYIOIME CBEACHNA:

a) NIOJIHOEe HauMeHoBaHue Jluies;

0) MmecTo HaxoxacHusa Jluues;

B) haMUNys, UM, OTYECTBO 3aKa3yuKa, TenedoH 3aKa3 HKa;
I') MECTO HAXOWKCHUSA WIH MECTO JXKUTENLCTBA 3aKa3UHKa,

I[) (paMHJ'IHSI, HMs, OTHECTBO MOPEACTABHATEINA HCIOJIHUTECIA W 3aKa34dHKd, PCKBH3HTERI
JOKYMEHTA, YOOCTOBCPAIOIIETO IIOJTHOMOMKA TIPEACTABUTEIIA HUCITOJIHUTEJA U 3aKa31HKa,

e) paMuIus, UMsl, OTUECTBO 00yHaIOErocs], €ro MeCTO KUTENBCTBA, TeNEGOH;
) paBa, 06S3aHHOCTH M OTBETCTBEHHOCTH UCTIONHHUTEIS, 3aKa3uMKa i o0yvatoierocs,
3) moJiHasg CTOUMOCThL 0Opa30BaTENBHBIX YCIYT, OPANOK WX OIIIATH;

M) CBeJeHHd © JHLEH3MH Ha OCYLISCTBIEHHE 00pa3oBaTelbHOW JEATENIbHOCTH
(HaMeHOBaHNE NTHIEH3UPYIOILETo Oprata, HoMep U JIaTa PErUCTPAIMH JIHLIEH3HH);

K) BUJ, ypoBeHnb M (WIM) HANPABICHHOCTh 00pa3oBaTeNLHOH nporpammsl (HacThb
06pa3oBaTENLHOM IPOrpaMMB! OIPEIENIEHHOTO YPOBHS, BUAA U (WJIM) HANPABICHHOCTH);

1) popma 00yUeHu;
M) CPOKH OCBOEHHS 06pa30BaTeNbHOM [IPOrpaMmsl (IPOAOIKUTENBHOCTE 06y YeHNA);

H) BHJ JOKYMEHTa, BhIZaBaeMoro ofyvarouiemycs IOcCe YCHEMHOTO OCBOSHWA WM
COOTBETCTBYIOIIEH  0OpazoBaTenbHoOM — mporpaMMel  (4acTH  0fpa3oBaTenbHOM
porpaMmBbl );



O) MOPAAOK HBMEHCHHWA K PaCTOPXKCHUA NOTOBOPA,

1) Jpyree HeoOXOANMBIE CBEJCHMs, CBS3aHHBIE CO CIIEIMPUKOH 0Ka3bIBAEMBIX IIATHHIX
00pa30BaTeNbHBIX YCIIYT,

3.6. dug suInoaHeHus paboT 1Mo OKa3aHUI IIATHEIX 00Pa30BaTENBHBIX YCIYT MOTYT
[IPUBJIEKATLCA KAK OCHOBHBIE COTPYIHUKM JIHMLes, TaK ¥ cieHaTUCTEL CO CTOPOHEL.

IV. Paszmep n nmopsiaoK oNJIaThl yeayr

4.1. Pasmep omnatsl 06pa3oBaTelbHBIX YCIyT YTBEP)KIAeTCA AMPEKTOpoM Jluies
Ha KaXObl yueOHeld rox. Pasmep OIUIaThl OCHOBHEIX OOpPa3oOBaTENBHBIX YCITYT
yCTaHABAMBAETCH C yuéTOM pa3Mepa CyOGCcuIMP Ha BO3MEllEHME 3aTpaT M3 Orojxera
Camapckoit odnacTu.

4.2. B cTOUMOCTEH OKa3bIBAEMEIX YCIIYT BXOIHT:!
— pacxojsl Ha 3apaGoTHYIO NnaTy pabOTHUKOB IPHUBIICKAEMBIX K PEANIU3alHH YCIIYT;

— pacxonwl Ha obecrevenue obpa3oBaTenbHOro Mpoliecca (obopynosanie, yueOHas
JTATEpaTypa, HarfsaAHbIE TOCOOKA | T.I1.);

— pacxoibl HA OPraHU3alMI0O M OCYINECTBJICHHWE IAHHOrO BHAA JACATENTHHOCTH
(X034HICTBEHHbIE PACXOHEL, OIL1aTd KOMMYHAIBHBIX PACXOLOB, U T.IL.).

4.3. CronMocTh 06pa3’oBaTeNbHbIX YCIYT MOXKET OBITh H3MEHEHa C Y4ETOM
YPOBHS MHQIAINH, TPefyCMOTPEHHOTO OCHOBHBIMU XapaKTEPHCTHKAMH (e/IepanbHOro
GroJoKeTa Ha odepenHo (MHAHCOBLIA roj M INAHOBBIA Nepuold. B ciydae Hecornacus
33KA3YKKa ¢ M3MEHEHHEM pa3Mepa CTOMMOCTH yCelyT o Hactosmemy Horosopy Jlnuet
BIIpaBe OTKA3aThCs OT MCHonHeRus pannoro Jorosopa. Ilpu >TOoM 3aKazunk 06s3aH
ONMNaTUTL paHee OKasaHHsle N0 JIoroBOpy ycIyri.

4.4. Onuara yciayr MpOW3BOAMTCA Oe3HAJMYHBIMHU [UIATEXaMH EXEMECHHHO
(e5KeKBAapTANBHO, 3 TOZ) 110 COTVIAIIEHHIO CTOPOH 10 5-T0 YHCJIa TEKYLIEro Mecsua.

4.5. Ecnu mociefHWil [JeHb YCTAHOBIEHHOO CpOKa BHECCHHA  OIJIAThI
[IPUXOAUTCA Ha HepaGouMit IeHb, TO 1aTOH BHECEHHS OTLIAThl CHUTACTCA nepBblil padouni
JIeHE, CeAYIOmnii 3a HepadouuM.

4.6. B cnyyae mepecMOTpa pasMepa CTOHMOCTH YCIYr 10 OCHOBaHHUAM,
anoxenasM B 11.4.3 TTonoxenus, JInuei yeexoMiser o6 3TOM 3aka3yuka He MeHee, YeM
33 MecAll [0 HW3MEHCHMiH. Pa3Mep IUlaTexed, NepecMaTpUBAETCs MO OCTABUIMMCA
TepuoIaM TIpONIOPLUOHATIEHO U3MEHEHHIO CTOMMOCTH.

4.7. CpezncTBa, NOCTYNMBLIIME B OIUIATYy MOCICAYIOWNX IEPUOIOB (T.e. 3a
mpefenamMy  (aKTHYECKOrO TIEPUOAa), TOANEXkAT BO3BPATY 3aKAIMUKY B CIyUdC
PACTOPXKEHHS [OTOBOpa WIM OAHOCTOPOHHETO OTKa3a Kako#i-nubo Hu3 CTOPOH OT
HCIOTTHEHUS AOTOBODA.

V. Topsaok # yCAOBHSA NPELOCTABJCHUSA JILTOT N0 ONAATE yCIyT

(¥4



5.1. Tlpu Hamuuuy (GHUHAHCOBOM BO3MOXHOCTH YHAIMMCA € TOJIOXKUTENIbHON
YCIIEBAEMOCTBIO, X POAUTENAM (JHIAM UX 3aMEHSIOLIMM) MOXET OBITh IIPEJOCTaBIICHA
JIbproTa.

—  CHWXEHHUE pasMepa OIIaThl YCIIYT,

— ocBOOOXIOeHue OT ONJATEL

5.2. JIroTa B BUJE CHWXEHUA pasMepa OmiaThl YCIYr [pPEIOCTABIALTCH,
ofydaromUM B IUKOJNE ABYX M Oonee [eTeil. PasMep OMNarel ycilyr yCTaHABIMBAcTCH
pelteHreM AupekTopa Jlvues MO 3adBJICHUIO poautenedt ofydarommxcs (v, HX
3aMEHSIOIINX ), O(POPMASETCS TTPHKA30M.

5.3. JIproTa B BUIE 0CBOOOKASHNA OT OIJIATH YCIYT NMPeIOCTaBIIACTCA NTeAaroram
¥ coTpyauukaM JIuies, NOOMBIIMMCS BBICOKMX pe3ylIbTaToB B paGoTe, oDyuaroUIMM
6IH3KUX POACTBEHHUKOB. B HCKIIOYUTENBHBIX CIy4adX HaHHasd JbroTa MOXKET OBITH
PeOCTABNIEHA B OTHOIUEHUH OPYTHX KaTeropui noTpebuTenell pelenrem AUpEKTOpa
Jviies ¢ y4ETOM KOHKPETHBIX OGCTOSTENBCTB.

5.4. PaccMoTpeHue BOIpoca O TNPENOCTaBIEHUH JbIOT IUPEKTOP Jluuen
ocylecTensieT B TeueHye 10 pabounx nuel co IHS npenocTapneHus saspneHudl. [piem
3asiBIEHUH OCyIecTBAAeT aupekTop Jlnies,

5.5. MucdopMmatys o TpeAoCTABICHHBIX JIbIOTax sBIACTCA KOH(pUISHIMATEHON.

VI. OTBeTCTBEHHOCTHL CTOPOH IPH OKAa3aHHH YC/IyT

6.1. JIMnel okazblBaeT IUIATHBIE YCOYTM B COOTBETCTBMM C CTO YcTaBoM B
TOpPAJKE B CPOKH, OIPE/IEIEHHbIE JOTOBOPOM.

6.2. 3a HEHUCHOJHeHWe NHO0 HeHaexallee WCIIOTHCHUE 00s3aTENILCTE 110
JOTOBOPY MCIIOJNHHTENh H 33Ka34uK HECyT OTBETCTBEHHOCTD, TIPEAYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOJAATEJIECTBOM Pocculickolt ®enepalyi.

6.3. Criopsl, KOTOpbIE MOFYT BO3HUKHYTH ME¥(ly CTOpOHaMH B Ipolecce
peanu3alid YCIOBUH M KOTOpbIC HE 6yayT yperyJIHpOBaHbl IIyTeM IEPETOBOPOB U
KOHCYJILTALMH, TIOUIEKAT PACCMOTPEHHIO B CYIE.

6.4. Hu oj1Ha U3 CTOPOH He Hec&T OTBETCTBEHHOCTH TEPE] Apyro#l cTOpOHOM 32
3a7epKKy Wik HEBBINONHEHHE 06A3aTeNLCTB 110 HACTOAIIEMY 10TOBOPY, o6ycnoBIEeHHEIE
oBCTOATEIBCTBAMM, BOHUKIIHMH TIOMIMO BOJH M JKEJIaHUS CTOPOH M KOTOPLIC HENEIA
NpeABuAeTs WM u3bexarh, BKIIOUAL OBDABIEHHYI0 WM (aKTUYECKytO BOHHY,
IpaXIaHCKHe BOJNHEHWs, JTUACMHM, KapaHTUH, 6rnoxany, sMGapro, 3eMIETPACEHHUA,
HABOTHEHWS, TIOAPH! M APYTHe CTUXUAHBIC OeNCTBUS.



